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INTRODUCING EPIC RETIREMENT SERVICES CONSULTING

We are pleased to announce our engagement as Plan consultants for the New TSI Holdings, Inc.401(k) Plan. Effective
September 1, 2021, EPIC will be available to provide investment advisory services to Plan participants of the
New TSI Holdings, Inc. 401(k) Plan. EPIC will be offering investment education and guidance to Plan participants and
our services are available to all 401k Plan eligible employees.

EPIC is a full-service independent employee benefits and investment consulting firm specializing in the Qualified
Retirement Plan arena. We are available to provide you with unbiased, proactive consultative support regarding the
Plan and the investment options offered. We encourage you to contact us with any questions you may have about
your 401(k) account with Principal.

Feel free to contact EPIC directly. EPIC consultants are available between 9:00 am — 5:00 pm Eastern Standard Time
Monday — Friday. You may contact us via phone, email or fax.

CONTACT INFORMATION
Principal (your Plan administrator)
Principal participant call-in center: (800) 547-7754
Principal participant online access: www.principal.com
EPIC Contact Information
EPIC Participant telephone # 888-558-EPIC (3742), press “0” for a live operator
EPIC Fax # 212-244-6286
EPIC Website Address www.epicretirellc.com
EPIC via email contact@epicretirellc.com

When contacting EPIC, kindly identify yourself as a New TSI Holdings, Inc. employee; and if possible, provide a copy of
your 401(k) statement. Please note that EPIC representatives do not have access to employee accounts and any
information regarding your account must be provided to EPIC by the Plan Participant. Please contact Principal at the
above-mentioned telephone number to get your investment holdings.

We look forward to speaking with you soon!
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Investment advice offered through Global Retirement Partners, LLC (GRP) a registered investment advisor.
GRP and EPIC Retirement Services, a division of HUB International, are affiliated entities.
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